
MyGuide is a game 
changer because it enables 
families and professionals 
alike to adjust the balance
of personalized support and
secure participation from
any setting of choice. The
MyGuide system offers 
many options for accessing 
simple or detailed step-by-
step digital guides precisely where and when 
they’re needed. For demonstrations and more 
program information, click HERE to visit and 
subscribe to the MPower Me YouTube channel. 

MyGuide by MPower Me is the most powerful, 
secure, and customizable enabling technology 
available today across Android, iOS, Amazon, 
and Microsoft platforms. 

MyGuide is approved by most Medicaid 
programs as Assistive Technology. MPower Me 
provides comprehensive and complementary 
training and technical support and assistance to 
anyone the user chooses, referred to as  
TechMentors™, including service providers and 
family caregivers. 

During the COVID-19 public health crisis, 
MPower Me is offering pre-installed data cards

to MyGuide Care users who do not 
have other available connectivity. 

And for clients who do not 
have Medicaid, for a limited 

time, MPower Me is offering free 
temporary access to MyGuide v10 

accounts to families who are referred 
by a healthcare provider who will use 

MyGuide as a remote support or telehealth 
enhancement during the public health 
emergency. Click HERE to apply a user for 
MyGuide online or contact MPower Me at 
info@mpm.care for more information.
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MyGuide™ was developed by a family
searching for do-it-youself tech tools

for their son & brother with autism. Together 
with clinicians, special educators, and 
technologists, they learned a key difference 
between supporting physical functioning and 
cognitive functioning with technology. 
Because physical functioning is very similar 
for everyone, one-size-fits-most technology 
can support vision, hearing, speech, and 
mobility. But cognitive functioning–how the 
brain works–is unique to each individual, 
even if they have the same disorder. 
Technology can only support cognitive 
functioning, like comprehension, reasoning, 
self-expression, and memory if it is 
individually programmed for one brain at a 
time. They developed a customizable app that 
families, non-tech savvy caregivers, and users 
could easily program themselves to provide 
personalized information, and to translate 
individual responses for one person at a time.

• Personalized, interactive, multimedia Guides;

• Pre-programmed response options;

• Secure, remote sharing and  monitoring

https://www.youtube.com/playlist?list=PL7e7uMXBCqFMRVYNG7lgtpL11NtOub65Q
http://info@mpm.care
https://intakeq.com/new/j9gLYI
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 Thought Processes and Self-Reporting 

Personalized Reference and Customized Instructions 
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Accommodations 
MyGuide combines standard mobile device settings and customized software to provide a myriad of 

accommodations for cognitive, emotional-sensory, motor coordination, vision, and hearing deficits. 

Cognitive Sensory 

Access: Customize content elements to build 

guides from simple to complex commensurate 

with the user's cognitive functioning level. 

Haptic Feedback: (Vibration): Choose vibrations 

and/or sounds when the screen is touched, 

including tapping and swiping. 

Choice Options: Personalized open-ended or 

custom response options with or without image, 

text, or audio, allow one or multiple selections. 

Auditory Feedback: Sounds, audio files, and music 

can play on specific pages, when a response 

option is selected, throughout guide play, & alerts. 

Conditional Interaction: Based on user’s selection, 

auto-advance to another page, reveal or remove 

other content, and/or trigger a custom alert.  

Text-to-Speech: Text on the screen is read aloud 

automatically and/or when it is selected. 

Focus Mode & Favorites: Display all guides on a 

specific shelf or scheduled & favorite guides on the 

Play tab when the app is opened.  

Voice of MyGuide: Change the pitch, speed, and 

accent of dozens of generated voices.  

Lock Options: Prevent accidental modification of 

account settings, schedule, access, and content. 

Voice-to-Text: Dictate the text MyGuide should 

type into your device when building and playing 

guides.  

Play on Tap: Quick and easy access to play a guide 

with one tap supports vision impairment, poor 

dexterity, or low cognitive function. 

Voice Controlled MyGuide: Hands-free control of 

navigation and selections by speaking the text on 

the screen or number that appears next to it. 

Scheduling: Account-wide scheduling for all device 

notifications and one-tap access, also coordinated 

with calendar. 

Color & Contrast: Change color, size, and font of 

text, and color and opacity of backgrounds and 

text boxes for custom visual layering of images 

and text. 

Timers: Pre-program timer attributes – how and 

where they appear visually, allow or deny skip to 

the next page before it expires, and touchless 

auto-advance. 

Enlargement Controls: Adjust the size of text, 

images, response options, buttons, text boxes, and 

zoom in or out on any element. 

Videos & Hyperlinks: Add videos with player 

controls or a hyperlink to any website for 

maximum multimedia options, including modeling 

and one-tap video chat. 

Shimmer & Highlight: Text boxes are highlighted 

or contrasted for left to right "shimmer" effect, 

with or without text-to-speech aloud reading.  
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Person-Centered 

• Tech-based prompting to alleviate scarce or 

ineffective human prompting 

• Encourages practice of new and rarely used 

cognitive processes 

• Enables self-initiated communication & 

reporting 

• Translates or disrupts impenetrable thoughts  

• Programmable, interactive, and responsive 

Self-Directed 

• User friendly “play” access from custom 

devices and personalized settings 

• Create or personalize multimedia guides  

• Grant use of tools and access to anyone 

• Secure, live monitoring & report access 

Cross-Platform Accessibility 

• Android, iOS, Amazon, Web Browser 

• Offline play capabilities and reminders 

• Play guides on-demand or scheduled 

• Standard Technology Interoperability 

 

MPower Me is a DME provider who 

develops and supports technology-

based solutions that empower 

individuals to be more independent, 

providers to be more effective, and 

communities to be more inclusive. 

As assistive technology, MyGuide 

provides customized cognitive 

processing support for 

comprehension, task initiation, 

consumer directed decision making, 

and self-regulation. In addition, it 

allows for self-reporting of feelings, 

situations, and sensations that can be 

shared with caregivers and providers 

through in person and remote 

reporting features.  It includes 

hardware purchases and MyGuide 

software licensing that can be 

integrated and customized to support 

individual socio-emotional cognitive 

functioning in ways that are not 

otherwise possible or effective due to 

their conditions. It is owned and 

controlled by the person it is custom 

configured to support. MyGuide can 

be self-directed, staff guided, and/or 

remotely monitored to ameliorate 

cognitive impairments and support 

the ability to participate in activities 

of daily living and higher-level 

instrumental activities of daily living. 

MyGuide Program Playlist 

 

Description 
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lessons are built the way my brain thinks.”  

“Lets me make choices and reminds me what to do if I get 

stuck on something.”  

“I’m the boss over my medication, over when I’m nervous, 

when I’m angry.” 

“I send MyGuide reports to my mom, so she knows I’m 

doing my stuff and when I want help.” 

“It’s something I can do myself. It’s very empowering.” 

“I like to look up my stuff without bothering anyone and 

then have choices for what to do with it if I want.” 

“We have seen success with multiple clients in increasing 

their daily living skills and independence by using MyGuide 

residentially. Because of the custom visual prompts, a deaf 

individual can now do a toileting routine independently. Lots 

of clients are more successful with completing their morning 

or bedtime routines, brushing their teeth, doing laundry and 

other chores, etc. We are also using it for behavioral 

interventions by providing social stories about coping skills via 

lessons.”                    -Group Home Staff 

“Thank you so much for creating 

this. The app is amazing!!! I 

found it very easy and fun to add 

lessons and create our own. I had 

providers each do one to show 

me that they grasped the training 

too. Thank you in advance for the 

amazing learning that will take 

place moving forward!!” 

-Support Coordinator II 

“This saved me a lot of aggravation today 

not checking up on him every 5 minutes to 

make sure he is getting dressed and not 

being waylaid by his iPad- hope we get a 

rerun tomorrow!”               -MyGuide Parent 
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MPower Me is a DME provider who 

develops and supports technology-

based solutions that empower 

individuals to be more independent, 

providers to be more effective, and 

communities to be more inclusive. 

TechMentor services include a wide range 

of technical support and mentoring 

activities to empower individuals to use 

technology to achieve greater 

independence and self-determination; to 

improve their health and safety within their 

environment; to promote inclusion in the 

community; and/or to reduce the need for 

human intervention. Services are provided 

directly or indirectly to the individual 

and/or their designated support system, 

individually and/or in a group setting, in 

accordance with a clinical recommendation 

for technology and a preliminary needs 

assessment for TechMentor services. 

TechMentor Demonstration (5 mins) 
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Services Description 

Customization & Planning 

• Identify Technical Literacy and Use Needs, 

including the MyGuide™ Care platform 

• Plan for Tech Mentoring to Coach User and 

Dedicated Support System 

• Person-Centered Configuration to Ensure 

Access and Use 

Technical Coaching & Training 

• Technology Settings, Access, Maintenance, 

Care, & Service 

• Play, Schedule, Connect, Share, Invite 

• Copy, Edit, Create, Personalize Guides 

• Access, Download, & Read Reports  

Building & Monitoring Technology 

• Create and/or Personalize Multimedia 

Guides in Accordance with Plan  

• Gather, Analyze, Report, & Notify Support 

System 

• Program Notifications, Alerts, & Reporting 

https://youtu.be/B0TUC7DSW94
https://youtu.be/B0TUC7DSW94
mailto:info@mpm.care
https://mpm.care/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Objectives 

1. Improve Technology 

Literacy and Use 
 

2. Use Tech to Communicate 

& for Self-Expression 
 

3. Personalize AT to 

Accommodate Needs 
 

4. Explore Standard Tech as 

a Lifelong Resource 

“My TechMentors help me make 

lessons for going into the 

community. I have one called 

Going to the Bank that walks me 

through what I need to do when I 

get to the bank - going up to the 

bank teller, asking for my money, 

filling out my withdrawal slip.” 
 

“Pancakes is missing on this page 

and I need sweet tea on the drink 

page.” 
 

“No camera. No microphone. I 

just want to text her. But not on a 

phone.” 
 

“Help. My screen is blank.” 

“Can this lesson remind me 

about the Tuesday meeting? 

And I want a green button to 

tap when I’m ready to join.” 
 

“This doesn’t look like my 

cat. Will you put a picture of 

my cat on every page?” 
 

“Can I get it to read it out 

loud again?” 
 

“I want it to 

read to me in a 

soft voice.” 
 

“Can it be 

louder with 

Johnny Cash?” 
  

“Which lesson 

is for when I’m 

frustrated?” 
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Therapeutic Consultation providers work collaboratively with other services and 
supports to achieve the individual’s shared outcomes. 

Clinical Assessment 
& Planning

• Assess current skills and 
areas of need related to 
specific assistive 
technology use by the 
individual in appropriate 
environments and 
processes

• Develop plan for support 
system to apply evidence-
based and therapeutic 
use of technology 
independently and with 
support

Clinical Training & 
Implementation

• Train support system to 
implement interventions 
in the therapeutic 
consultation plan

• Consult and advise 
support system to 
program and adjust 
technology-based 
interventions and 
accommodations to 
increase therapeutic 
impacts and value

Ongoing 
Modifications

• Observe and analyze data 
about technology use and 
outcomes to identify 
needed improvements 
and adjustments

• Adapt and modify the 
therapeutic support plan 
for programming, 
support, and use of 
technology-based 
interventions and 
accommodations

OBJECTIVE: To support the therapeutic value 
technology provides to the individual using 
existing services and supports. 

RECIPIENTS: Services are provided to the 
individual’s family, caregivers, and providers 
instead of the individual directly. 

PROVIDER: Clinical evidence-based 
consultation is delivered by a licensed 
occupational therapist or positive behavioral 
support professional. 

ACTIVITIES: Assessment and monitoring of 
skills and needs; and consultation and 
development of a clinical plan with layman’s 
instructions to optimize therapeutic value in 
human interventions and tech-based 
accommodations for the individual. 
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Coordinated Services 
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-Dominic Mills
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